Wittersham Parish Council
Interactions with residents and the public
1. As part of the legally constituted and democratic English government structure, Wittersham Parish Council (“the Council”) represents residents (and the wider public in respect of Wittersham) in interactions with other tiers of government, and it provides certain services and assistance, both within its parish and, by agreement, outside. 
2. While its elected (unpaid) Councillors and employed Clerk seek to discern and pursue the wider interests of the parish and the public, within the statutory framework and the Council’s Code of Conduct (which embodies the Nolan Principles on Standards in Public Life), the Council welcomes interactions with residents, whether questions, suggestions, positive or negative opinions, with a view to improving its services and performance where possible, and for the well-being of the parish and its residents.
3. To facilitate this aim: 
1. the Clerk provides a Parish Desk at the Coffee Shop in the Village Hall Club Room on the 2nd Thursday of each month between 10am and 12 noon, to answer questions, offer advice, and receive any queries, suggestions, concerns about the parish, etc.
2. the Council, during its full monthly meetings, sets aside a period for residents to speak and raise any questions, suggestions, points of view, and concerns, during a short adjournment from formal council business near the beginning of the formal Agenda. This allows the Council to consider and respond where appropriate within its formal business, or to carry the matter over to a future meeting as desired. 
3. the Council receives reports on and considers all correspondence received by the Clerk during the month, within its Agenda, which can include submissions received from residents.
4. Councillors all live in Wittersham and their names and contact details are published, for the benefit of residents who might want to approach them with any points or suggestions. 
4. Notwithstanding this desire to engage in two-way interactions with residents, it is important to recognise that the Council has its own ‘business’ and legal obligations to pursue, and is not in a position to proceed simply on the basis of various resident’s wishes, though it will listen to them and take account of those it decides to pursue.
5. Equally, Councillors are all obliged, by law and by the Nolan Principles in the Council’s Code of Conduct, to approach council decisions as individuals with an open mind, taking account of any representations or information but reaching their own conclusions, and the Council’s decision in each case will result from those individual decisions. Residents will have their own views on such matters, and may (like Councillors) not all agree, but any resolution reached by the Council is formally the result of decisions taken by Councillors, not from residents’ views, however communicated. 
6. There may be occasions when one or more residents or members of the public feel the Council has made an error, or failed in some way to consider matters in a way they would have wished. Such views can be brought to the attention of the Council, whether as constructive criticism or otherwise, or as a complaint (see below).
7. Unlike higher tiers of local government, the Local Government Ombudsman has no jurisdiction over the affairs of a local council like Wittersham, and so the outcome of a complaint that may be made about a decision by the Council, or some other act or omission, generally rests with the Council. 
8. There is a specific exception, where complaints that a Councillor failed to declare a pecuniary interest in line with the provisions of the Localism Act 2011 and relevant regulations made under it may be directed to the Borough Council’s Monitoring Officer, but he has no jurisdiction over decisions made by the parish council, only the formal conduct of individual Councillors in certain narrow respects.
9. In the event that a resident or member of the public wishes to make a specific complaint about the conduct, acts or omissions of the Parish Council, he or she should put it in writing in the first instance to the Clerk, either by email or by post, at the addresses to be found elsewhere on this website. It is a requirement that the complainant gives their name and postal address. 
10. The Clerk will consider the complaint in the first instance, thereafter replying to it (with a report to the next Council meeting, under correspondence), discussing it with the Chairman and/or other Councillors, and/or putting it on the Agenda of a future Council meeting for the Council to consider and respond as appropriate. It should be understood that the outcome and response to a complaint made about the Council lies within the discretion of the Council.
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