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This is an abridged version of the full Emergency Plan for information only. 
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Purpose
The emergency services, local authorities, utilities and voluntary agencies in a combined response will deal with all major emergencies. This Emergency Plan is not intended to be a substitute for these services and, on an emergency situation arising, the first action should always be to contact the emergency services by dialing 999.
The purpose of the plan is to cater for extreme circumstances (for example heavy snowfall) that might prevent the emergency services from reaching the scene immediately. In such cases the initial response may rely entirely on Wittersham residents; this plan describes how such an initial response will be coordinated.
Initial Actions
If an emergency arises and it is not possible to contact the emergency services straight away (or if their response may be delayed), the Wittersham Emergency Plan should be initiated as follows:
1. Contact the Emergency Co-ordinator: 
	Role
	Contact name
	Phone

	
	
	

	Emergency Co-ordinator
	Pat Homewood
	270682 


07594554823

	
	
	


If the Emergency Co-ordinator is not available, contact the Initial Response Team (see step 2)
2. The Emergency Co-ordinator will contact the Initial Response Team: 
	Role
	Contact name
	Phone

	
	
	

	Parish Council Chairman
	Jeremy Smith
	270433

	
	
	

	Clerk to the Parish Council
	Yvonne Osborne
	07944 183798

	
	
	


3. The Initial Response Team will co-ordinate the local response by contacting the following: 
	Role
	Contact name
	Phone

	
	
	

	Parish Council Vice-Chairman
	George Parkin
	270777

	
	
	

	Parish Councillor
	Sue Mash
	270740

	
	
	

	Parish Councillor
	Lesley Brown
	270240

	
	
	

	Parish Councillor
	Paul Venning
	270867

	
	
	

	Parish Councillor
	Alan Lloyd-Smith
	270221

	
	
	

	            Parish Councillor                 
	            Colin Sykes
	270639
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Follow-up Actions
Primary Assembly Point
4. All villagers who are willing to help in the emergency should gather at the Primary Assembly Point: 
Village Hall
The Street

Wittersham
or, if the Village Hall is inaccessible, they should gather at:
Sports Club
Poplar Road

Wittersham
Village Resources
5. The assembled villagers will assess if resources such as four-wheel drive vehicles, lifting equipment or chainsaws may be relevant to the emergency and contact the appropriate providers, noting the relevant Risk Assessments. 
Village Skills
6. The assembled villagers will assess if skills such as those of doctors, nurses and first-aiders may be relevant to the emergency and contact the appropriate providers, noting the relevant Risk Assessments. 
Vulnerable Groups
7. If appropriate (for example, if the emergency occurs during the day in term time), the assembled villagers will make contact with the following vulnerable groups: 
	Group
	Contact name

	
	

	Wittersham School
	Headteacher

	
	

	Wittersham School Site Manager
	Dean Hawkins

	
	

	Stepping Stones
	Via School
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Vulnerable Individuals
8. If appropriate, and using local knowledge, the assembled villagers will make contact with vulnerable individuals in the village (for example the disabled, elderly, housebound and parents with young children). 
Incident handling
9. During the emergency, anyone involved in coordinating a response should keep a log of all requests for assistance and action taken. See the form on page  7 of this document. 

The Emergency Co-ordinator holds a supply of suitable forms. 
Temporary Shelters
10. In the event of there being persons (including casualties) requiring temporary shelter, one or more of the following buildings will be made available: 

	Building
	Address

	
	

	The Village Hall
	The Street

	
	Wittersham

	
	

	Sports Club Pavilion
	Poplar Road

	
	Wittersham

	
	

	St John the Baptist Church
	The Street

	
	Wittersham
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	Kent Emergency Planning Contact Numbers
	
	
	

	
	
	
	
	
	

	
	Name/Role
	Daytime phone no.
	24-hour phone no
	
	

	
	
	
	
	
	

	
	Emergency Services
	999
	999
	
	

	
	
	
	
	
	

	
	PCSO
	
	
	
	

	
	
	
	
	
	

	
	Kent Community Warden
	07980 770578
	07980 770578
	
	

	
	
	
	
	
	

	
	UK Power Networks http://www.ukpowernetworks.co.uk
	0800 783 8866 or

01243 50 8866

	0800 783 8866 or

01243 50 8866

	
	

	
	
	
	
	
	

	
	For any gas emergency

	0800 111 999

	0800 111 999

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	South East Water (Supply)
	0333 000 0001

	0333 000 0365

	
	

	
	
	
	
	
	

	
	Southern Water (Waste)
	0330 303 0368

	0330 303 0368

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	Environment Agency - Incident Hotline
	0800 807 060
	0800 807 060
	
	

	
	
	
	
	
	

	
	NHS 111 Service
	111
	111
	
	

	
	
	
	
	
	

	
	Ivy Court Surgery
	01580 763 666
	111
	
	

	
	
	
	
	
	

	
	Highways Agency
	08457 50 40 30
	08457 50 40 30
	
	

	
	
	
	
	
	

	
	Ashford Borough Council
	01233 331 111

	01233 331 111

	
	

	
	
	
	
	
	

	
	Kent County Council
	03000 414141
(Open Monday to Friday 8am-6pm)
	03000 414141

	
	

	
	
	
	
	
	

	
	EDF
	0800 0151733
	0800 7838866
	

	
	NPower
	0800 0733000
	0800 0733000
	

	
	
	
	
	





Add Your Provider Details Above Where Necessary
	Southern Housing

	0300 3031773

	0300 3031773
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Incident Log
	
	
	Nature of incident: ................................................
	      Completed by: ..............................................................
	Date: .........................
	Sheet No: ........
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	No
	Time
	Name(s) involved
	Request for assistance / action taken
	
	
	Complete
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Emergency Team Members ~ additional to Parish Councillors & Clerk above:

	Name

	Andy Barkel

	Sam Grey

	Tom Newbury

	Mervyn Toogood

	Mick Sweatman

	Roger Dengate

	Jim Knight

	Peter Bullock

	Gary Sueden

	John Carrol

	

	W.I. ~ Jean Elliott

	

	British Legion Men ~ Tony Bullock
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Role�
Contact name�
�
St John the Baptist Church�
Rev Judy Darkins�
�
The Village Hall�
Kerry Darkins�
�
Wittersham Sports Club�
Miriam Lewis


 Mervyn Toogood�
�
Kent County Council�
Emergency Number�
�
 








